
Polycom® CX Series Phones, Conference Phones and 
Speaker Phone
Optimized for Microsoft® Lync®

PRODUCT REFERENCE GUIDE

•  Plug and play USB speaker phone with wide-band audio, dial pad and high 
resolution, full color backlit display

•  Provides remote participants with 720p HD active-speaker video that  
automatically tracks the flow of conversation 

•  Leverage your full Microsoft Lync investment without adding gateways  
or infrastructure

Polycom® CX5000 HD unified conference station

The Polycom CX5000 unified conference station provides productive group calls in conference rooms featuring a 360-degree  
panorama video camera.

•  Polycom HD Voice technology turns ordinary conference calls into crystal-clear 
interactive conversations 

•  12-foot microphone pickup range allows all participants to hear clearly 

•  Large color display for easy access to call, directory, and presence information 

Polycom® CX3000 IP conference phone
The Polycom CX3000 IP conference phone provides productive group calls in conference rooms. 

Polycom phones, conference phones and speaker phone 
optimized for Microsoft® Lync® are integral voice components 
to consider for any Microsoft UC strategy. Combining Polycom® 
HD Voice™ technology with the advanced presence-enabled 
telephony capabilities of Lync, these phones and speaker 
phones deliver new levels of productivity and information to 
desktops, conference rooms, lobbies, and common areas. 

Phones that are optimized for Microsoft Lync have full support to 
Lync PBX functionalities, access to calendar and contacts, rich 
conferencing, extended functionalities when connected to the 
PC, and integrated security and manageability. They deliver a 
full Microsoft UC experience and are easy to deploy, use, and 
manage throughout your organization.
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Polycom® CX600 IP phone
The Polycom CX600 IP phone maximizes productivity of office and knowledge workers with a full-featured UC  
desktop telephone. 

•  Large color display for easy access to call, directory, and presence information 

•  Polycom HD Voice technology in the handset, headset, and speaker phone for 
stunning voice quality and clarity 

•  Two-port gigabit ethernet switch for PC pass-through 

•  Large color display to view call and directory information 

•  Polycom HD Voice technology in the handset for stunning voice quality and clarity 

•  Single integrated Power over Ethernet (PoE) port for simple installation 

•  Wall-mountable for easy deployment 

Polycom® CX500 IP phone
The Polycom CX500 IP phone is an ideal UC phone for common areas, such as hallways, break rooms, and lobbies.

•  On-screen presence status indicators for each of a user’s contacts 

•  Clear high definition wideband audio whether in handset, full duplex speaker 
phone, or headset mode

•  Supports USB “Better together” functionality for PC pairing

•  Biometric fingerprint reader 

Polycom® CX700 IP phone
The Polycom CX700 IP phone is an executive IP phone with large touch screen display.

•  Keys for controlling volume, mute, speaker phone, hold, redial, and external  
headset mode

•  Clear high definition wideband audio with full duplex, hands-free speaker phone 

•  Simply connect the phone to any PC running Microsoft Lync and it will instantly be 
ready to start placing or receiving phone calls

Polycom® CX300 USB desktop phone
The Polycom CX300 USB desktop phone is an affordable USB desktop phone with a two-line monochrome display. 
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Polycom® CX100 speaker phone
The Polycom CX100 speaker phone is a wide-band audio speaker phone optimized for Microsoft Lync.

•  Enjoy portability and convenience, delivered by the integrated USB cable which 
stores inside the unit

•  Control calls directly on the device by using convenient buttons 

•  Plug your headset into the built-in stereo headphone port when privacy is needed

Polycom CX products Microsoft qualified or optimized for Microsoft Lync

Polycom 
CX100

Polycom 
CX300

Polycom 
CX500

Polycom 
CX600

Polycom 
CX700

Polycom 
CX3000 

Polycom 
CX5000 HD

Microsoft® 
Lync® Server 
2010

• • • • • • •

Microsoft® 
Lync® Server 
2013

• • • • • • •

Polycom CX IP phone and conference phone product comparison

Polycom 
CX100

Polycom 
CX300

Polycom 
CX500

Polycom 
CX600

Polycom 
CX700

Polycom 
CX3000

Polycom 
CX5000 HD

Usage
USB speaker 

phone
Low cost USB 

phone
Common area 

phone
Full-featured 
desk phone

Executive 
desk phone

Full-featured 
conference 

phone

360-degree 
video 

conference 
phone

Handset
Wideband 
high-fidelity

Polycom HD 
Voice

Polycom HD 
Voice

Wideband 
high-fidelity

Speaker 
phone audio

22kHz CD—
quality

Wideband 
high-fidelity

Wideband, 
monitor-only 
speaker

Polycom HD 
Voice

Wideband 
high-fidelity

Polycom HD 
Voice

6 mics, 
wideband 
high-fidelity

Headset 
support

3.5 mm 
headphone

RJ-22 headset 
jack

RJ-9 port RJ-9 port

Display
Two-line 

monochrome
3.5 inch color 

TFT LCD
3.5 inch color 

TFT LCD
5.7 inch color 
TFT LCD

3.5 inch color 
TFT LCD

3”(H) x 2”(W) 
color LCD

UC presence 
indicator • • • •

Message 
waiting 
indicator

• • •

Power USB USB AC and PoE AC and PoE AC and PoE AC and PoE AC

Connection 
type

USB USB
1-port  
10/100

2-port 
10/100/1000

2-port  
10/100

1-port  
10/100

USB/Analog

USB “Better 
Together” • • •
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About Polycom

Polycom is the global leader in open standards-based unified communications and collaboration (UC&C) solutions for voice 
and video collaboration, trusted by more than 415,000 customers around the world. Polycom solutions are powered by the 
Polycom® RealPresence® Platform, comprehensive software infrastructure and rich APIs that interoperate with the broadest set 
of communication, business, mobile and cloud applications and devices to deliver secure face-to-face video collaboration in 
any environment. 
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Other Microsoft qualified solutions from Polycom

Polycom has additional phones, conference stations, and 
video solutions to choose from that are Microsoft qualified 
for Lync 2010 and/or Lync 2013. For more information about 
upcoming software releases that further expand Microsoft 
Lync interoperability, read the March 18th, 2013 press release 

titled “Polycom Expands Industry-Leading Portfolio of Microsoft 
Lync Interoperable Offerings with New Software Extensions 
to Polycom® RealPresence® Platform” at www.polycom.com/

company/news/press-releases/2013/20130318_2.html. 

To learn more about Polycom solutions for Microsoft, visit  
www.polycom.com/microsoft or contact your Polycom Partner.

1.800.POLYCOM
www.polycom.com
www.polycom.asia
www.polycom.co.uk
http://www.polycom.com/polycom-capital
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